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At the end of this unit, you wll

Be aware of the following

ldentify

Broad inplications of culture

Reasons cultural awareness is inportant for mlitary
intelligence |inguists

Cul tural awareness advant ages possessed by mlitary
per sonnel

Sel ected Russian and Anerican cultural simlarities
and differences

American and Russian val ues expressed through
prover bs

Russi an soci etal and personal val ues
Differing perceptions of tine

Steps to build cultural sensitivity
Barriers to cultural understanding
Treatment plan for cultural shock

Cul ture, proverbs, perceptions

Peace operations

Monochroni ¢ and pol ychronic tinme

Creative generalizations

Et hnocentri sm prejudice, stereotypes, culture shock
“Russi an Soul ”

Ant on Rubi nstein, Nicholas Ri nsky-Korsakov, Peter
I'1lyich Tchai kovsky, Mbddest Misorgsky, Sergei
Rachmani nov, |gor Stravi nsky

Sergei Prokofiev, Dmtri Shostakovich, Wassily
Kandi nsky, WMarc Chagal

Al exander Pushkin, Ni kolai Gogol, |van Turgenev,
Fydor Dostoyevski, Leo Tol stoy

Al eksandr Sol zhenitsyn, Boris Pasternak, Anton
Chekhov, Maxi m Gor ky

lurii Gagarin
Sl avophi |l e
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Realize

Ease in making cultural m sperceptions

Conti nuous learning required for cultural awareness
Cultural variety experienced in Amrerican society

| nt erconnect edness of religion and culture
Information glut as a barrier to understanding

Mani f estati ons of cul ture shock

| mportance of education in Russian society

Sel ect education systens in the Russian Federation

Sel ect Russian contribution in art, nusic,
literature and applied science
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“The new mlitary needs soldiers [sailors, airnen,
mari nes] who can deal with a diversity of peoples and
cultures, who can tolerate anbiguity, take initiative,
and ask questions.”

-- Alvin and Heidi Toffler, War and Anti-War, p. 74.

“You have to understand the culture you' re getting
involved in. W never do a good job of cultural
intelligence, of understandi ng what nekes people tick,
what their structure is, where authority lies, what is
different about their values and their way of doing
busi ness.”

-- U S Mrine Corps general, remarks to 1994 U. S.
Arny Command and General Staff College C ass

“The central elenments of any culture or
civilization are | anguage and religion..

In coping with identity crisis, what counts for
peopl e are blood and belief, faith and famly. People
rally to those with simlar ancestry, religion
| anguage, values, and institutions and di stance
t hensel ves fromthose with different ones.”

-- Professor Sanmuel Huntington, The O ash of
CGvilizations, pp. 59, 126.

|. Culture--What is it?

“The val ues, beliefs and attitudes infl uencing
behavi or and rel ationships within a given group.”
(Richard Mead, International Manhagenent, p. 6.)

That whi ch gui des people in their thinking, acting
and feeling. Language, values, customary behaviors;
i deas, beliefs and patterns of thinking; these
attributes describe social characteristics of a people.

This total way of life of a group--passed on from
generation to generation--is the shared culture of that
popul ace.
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Il. Why is Cultural Awareness Important for
Military Linguists?

1. Peace Operations Historically, nilitary
strategists often viewed cultural factors on the
battlefield as insignificant. Recent peace operations
and conbi ned United Nations/nultinational ventures
however, illustrate the inportance of these
consi der ati ons.

“Popul ation distribution, ethnic backgrounds,
| anguages, religious beliefs, and political |oyalties
of civilian personnel all energe as significant
conponents of successful intelligence collection.”
(FM 100- 23, Peace Operations, p. 46.)

2. Intelligence Including the cultural

di mensi on enabl es a nore conpl ete
intelligence picture. 1In a recent
Paraneters article, Dr. Paul Bell utowski,
of the U.S. Marine Corps Command and Staff
Col | ege, wote...

"Understanding culture may help to answer
inmportant mlitary and civil questions such as the wll
of the eneny to fight, the determ nation of resistance
groups to persevere, or the willingness of the popul ace
to support insurgents or warlords." (Paraneters, Spring
96, p. 34.)
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On the strategic level, this dinension influences
directions of canpaigns and coalition partnerships. On
a tactical level, cultural awareness pronotes fuller
under st andi ng of sources, and the worl dviews from which
intelligence data ari ses.

3. Allies Awareness of distinct practices and ways
facilitates harnpnious interaction with Allied
counterparts.

When perceptions becone rigid, negative attitudes
(stereotypes) set in. Communication falters,
aninosities fester and suspicions ari se.

Cul tural awareness, on the other hand, of one’'s
own and another’s cul ture, enhances conmnuni cati on and
facilitates positive interaction between peopl es.

Gui dance outlined for commanders in Field Manual
100-5, Operations, is instructive. Conbined
operations, involving mlitary forces of two or nore
nations, display the need for cultural awareness by
U.S. personnel.

“Differences in work
ethic, standards of I|iving,
religion, and discipline
af fect the way nations
approach war. Comranders
cannot ignore these
di fferences because they
represent potential major
pr obl ens.

Even seem ngly m nor differences, such as dietary
restrictions or officer/soldier relationships, can have
great inpact. Commanders nmay have to accommodat e
religious holidays, prayer calls, and other unique
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cultural traditions that are inportant to allies.” (EM
100-5, p. 5-2)

Desert Storn Shield accentuated the need for
cultural sensitivity. General H Norman Schwarzkopf’s
know edge of Saudi Arabian ways enabl ed himto adjust
to custons of the Arabian Peninsul a.

Quidelines for U.S. Arny staff included
sensitivity to traditional practices, acceptance of the
situation, and patience. Wites General Schwarzkopf,
“I"’'mnot known for being patient, but to do the job
there [ Saudi Arabia], that’s just what | was.

Decisions that would require fifteen mnutes in Tanpa
or WaAshi ngton woul d often consune three hours in

Ri yadh, as we sipped coffee, told stories and

phi |l osophi zed.” (It Doesn’t Take a Hero, p. 334.)

For Desert Storni Shield/ Farewell Chief of
Logistics LTG Gus Pagonis, the total experience was one
of continuous |earning. Recognition of the inportance
of religion, non-verbal conmmunication patterns, gender
i ssues and nuances of gestures and taboos played a big
rol e.

Di spl ayi ng cal mess and self-control in al
settings becane forenost.

“I ama blunt person, and |I'’m not known as a
paragon of patience. But | soon learned that in the
M ddl e East, you have to go slowto go fast. And so we
did.” (Mving Muntains, p. 107.)
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4. Military Occupational Specialty (MOS) Flexibility
Li ngui sts--whatever their specific MOS--nust realize
their | anguage abilities cause themto be seen as
subject matter experts by their command. Depending on
the need or crisis at hand, linguists may be called
upon to interpret, translate, or serve as cultural
advisors to the coonmand. These varying tasks nay be
assigned in addition to specific skills required of
interrogators, voice intercept operators or anal ysts.

Former VII Corps (during Desert Storm and Forces
Command (FORSCOM) commander General Frederick M
Franks, Jr. wote concerning the flexibility and
adaptability required of today’'s mlitary nenber.

“W will not have roomfor specialists. W nust
devel op a teamthat plays both ways, a teamthat is
scrappy and willing to performmany m ssions, a team
that is versatile and agile.” (FM 100-23, Peace

Qperations, p. 87.)

lll. Cultural Awareness Advantages
Possessed by Military Personnel

1. Diversity The United States nilitary is the

| argest, nost diverse organi zation in our nation.

Et hnic, racial and regional diversity is built into
the force structure.

There is much variety
in our country, even
t hough a common culture
centered in the
Constitution binds al
Aneri cans toget her.
Consi der the differences
di spl ayed dependi ng on
whet her one cones from an
ur ban/rural, suburb/inner
city setting.

Regi onal contrasts--fromthe Eastern establishnment
to the South, Southern California to the Md West--nmake
for distinct ways of |ooking at the world. Ethnic
backgrounds, whether Native Anerican, Hi spanic, African
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Aneri can, Caucasi an, Asian Anerican--tend to influence
one’s overall perspective.

Responses to social/political issues al so express
this variety. Think of reactions to the follow ng
t opi cs:

The federal deficit

Gun contro

Ordi nati on of wonen
Gays/leshians in mlitary
Abortion

Hone school i ng
Wnen i n conbat

Priests and marri age

Pay for professional athletes

Wth many of these topics, responses vary.
Enotions simrer. Discussions often becone so heated
that rational dialogue | eaves the picture. Wen we
realize the volatile nature of disagreenents to issues
within our own | and, then we can nore readily enpathize
with differences expressed by individuals w thin other
countries.

2. Basic Training

Basic training
instills val ues which
contribute to successful
handl i ng of new,
culturally sensitive
settings.

1™

3. DLIFLC 1n the laboratory of the Defense Language
Institute Foreign Language Center classroom we're
privileged to observe manners, custons and fol kways of
instructors who cone frommany different countries and
cul tures.

4. Joint Operations The joint environment within our
Armed Forces pronotes respect and mannerliness which
can easily be adapted to new settings.
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5. Being American Living
daily with the variety
possessed by our own society
constitutes a real cultural
awar eness advant age.

V. Values

1. Values Expressed Through Proverbs Proverbs--
short, pithy sayings comonplace within a culture--also
descri be basic values of a people. Cust omary sayi ngs

of Americans i ncl ude:

A penny saved is a penny ear ned.

Time is noney.

Early to bed, early to rise, nmakes a person
heal t hy, weal thy, and w se.

God hel ps those who hel p thensel ves.

No rest for the w cked.

You’ ve made your bed, now go sleep init.

The squeaky wheel gets the grease.

A stitch in time saves nine.

If at first you don’'t succeed, try, try again.

Laugh and the world | aughs with you; weep and
you weep al one.

Never | et them see you sweat.

Russi an proverbs and sayi ngs, adapted from Yal e
Ri chnond’s From Nyet to Da, and DLI FLC Russi an faculty
i nput, offers contrasting perspectives.

At honme, do as you wi sh, but in public as you
are told.
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Trust, but verify (nuch |like President Reagan’s

policy).

There is no disputing a proverb, a fool or the
truth.

If all laws perished, the people would live in
truth and justice.

The sl ower you go, the further you' |l get.

Who serves the Tzar cannot serve the people.

Better to have one hundred friends than one
hundr ed rubl es.

Don’t hurry to reply, but
hurry to |isten.

Together in the village we
wi |l nove even nount ai ns.

It’'s easy to steal when
seven others are stealing.

| f people could foresee
the future, they would
still behave as they do
now.

More people are drowned in a glass than in the

ocean.

Don’t brag about the deal until you get the
seal .

I nstruction shapes your m nd; upbringing, your
manners.

10
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2. American Values in his book entitled Anmerican
Ways, author Gary Althen identifies the follow ng
common Anerican val ues and assunpti ons.

TN
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Individualism and privacy

Seei ng oursel ves as separate individuals,
responsi ble for our own lives and destinies, is
per haps our nost common characteristic as a

peopl e.

Equality Overall, we have a deep faith in the
fundanmental way all people are equal, wth no
one born superior to anyone el se.

Informality Speech, dress, posture, and
casual ness all indicate the general
unpretentious manner in which we approach life.

Future, change, progress The future, rather
than history and tradition, is our nost
pressi ng concern. Prospects for growth and
devel opnent becone prinmary considerations.

Goodness of humanity We tend to see people as
basi cal | y good.

11
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ol The w despread enphasis on
> education, training, and self-

i nprovenent - - where individual s

t hrough effort can better

t hensel ves--denonstrates this

val ue.

We pl ace efficiency, organization and
di sciplined use of tine as a high priority.
The “imredi ate instant,” becones the focus.

Because our “daily life is anong the fastest
on earth...Time horizons are truncated....”
(Toffler, War and Anti-War, p. 248.)

In contrast, many peoples in the Russian
Federation draw fromcenturies of history.
Time constraints becone | ess inportant.

Achievement, action, work, materialism Soneone
who gets the job done is highly val ued.
Mot i vat ed achi evers becone val ued associ at es.
Successful, action oriented, on-the-go

i ndi vi dual s who nake sonet hi ng of thensel ves
receive high regard.

Directness and assertiveness

We practice a frank, open and direct way of
communi cating. Laying all the cards on the
tabl e and getting to the point speak to this
strai ghtforward nmanner practiced by many
Aner i cans.

12
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3. Russian and American Cultural Values 1n
hi s book, From Nyet to Da--Understandi ng the Russi ans,
Yal e Ri chnond di scusses simlarities and differences
bet ween Anerican and Russian cultural values. M.

Ri chnond bases his findings on over thirty years of
day-to-day contact with the peoples of Russia and the
New y | ndependent States. Wiile on assignnents with
the Departnent of State, U S. Information Agency,
Commi ssion on Security and Cooperation in Europe and

t he National Endowrent for Denocracy, Yale R chnond
oversaw cul tural, education and science exchanges with
t he peoples of this region.

a. Similarities

|| ||“
f

{
h
|||

|[B

(1) Continent orientation Both the United
States and Russia are great world powers, conprised of
many et hnic groups, and inhabiting vast anmounts of | and
ar ea.

(2) Frontier spirit An expansi oni st out| ook
whi ch sought to extend borders to geographic limts
characterizes the two nations. For the Russians,
Siberia was the “last horizon.” The West (G eat
Pl ai ns, Rockies and Pacific) becane the focus for 19th
century Anerica.

(3) Nuclear weaponry Dealing wth huge
arsenal s of armanents, resulting environnental issues,
and the tensions inherent in possessing great
capacities for destruction are mutually shared
concer ns.

13



Unit 1: Cultural Awareness

(4) Bigness Both nations “think big.” They
share an energetic, inventive enphasis, with a
resultant direct and blunt approach to problens. Both
appreciate a | ack of pretense and display heartfelt
hospitality. (Some would say however, that Anericans,
by and | arge, are | ess hospitabl e than Russi ans).

b. Differences

(1) Authority In the United States, power
flows upwards fromthe people to elected officials. 1In
Russia, highly centralized, authoritarian decision
makers i npose change from above.

(2) Individual/group One of the nost
di stingui shing characteristics of the American people
is the enphasis on and cel ebration of the individual.
Fromearliest tinmes, Russia has placed communal good
(the group) above that of the solitary individual.

(3) History of conflict <Qutside of
the CGvil War, nost of America s mjor wars
have been fought far from her shores. The
resul tant internal devastation and physi cal
hardship is alien. Russia, on the other
hand, has historically seen nmuch conflict.

I nternal violence, suffering, cruelty and
deat h has been her |ot.

WY kHasd)

4. Russian Culture

a. The Russian Soul Yale R chnond points out
t he pervasive influence of the “Russian Soul” (Russkaya
Dusha) throughout society.

14
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This depth of romantic spirit and character
expresses itself in an enphasis on feeling, sentinent,
nostal gia for the past and a val uing of suffering over
satisfaction. The purity of traditional Russian
val ues--self-sacrifice, duty, conpassion, famly
i nportance, |ove of nature, respect for parents, old
age and education--contrast with the nore secul ar bent

of the West. (See From Nyet to Da, pp. 45-49.)

Though i npossible to fully define, the “Russian
Soul” also is characterized by a prol onged patience
whi ch, when finally exhausted, gives way to expl osive
anger.

Personal rel ationships, and a sensitivity
to another’s feelings and val ues, command
great inportance. A rich spirituality which
accentuates courage and noral strength, nost
readily exenplified by the author Al eksandr
Sol zhenitsyn, is highly valued. Wites
Sol zheni tsyn, “Everyone forges his inner self
year after year. One nust try to tenper, to
cut, to polish one’s soul so as to becone a
human being. And thereby becone a tiny
particle of one’s own people.” (First Crcle,
p. 452.)

b. Education Since the beginnings of Russian
soci ety, education has played an extrenely significant
role. Wbrld class achievenent in the arts--nusic,
ballet, art, architecture, literature and applied
sci ences--cane about through Russia' s appreciation for
and devel opnent of educational institutions.

(1) Universal education Even under the
Comruni st system enphasis on education thrived.
Al t hough uni versal schooling was al so a goal of
i nperial Russia, N cholas R asanovsky wites in his
esteened Hi story of Russia “The main Communi st
contribution has been the dissem nation of education at
all levels and on a vast scale” (p. 580). Prior to the
Bol shevi k revol ution, a sizable portion of the Russian
people were literate. By 1939, just over 89 per cent
of the population could read and wite. Today,
literacy rates top 98 per cent.

15
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(2) Schooling practices Four, seven, eight
and ten year school curriculuns are the norm

Sovi et education enphasi zed a traditional,
di sci plinarian, |ack of elective approach. Hi gh
standards and serious academ c character were val ued.
Menorization and recitation, with acconpanyi ng huge
anounts of homework, was the norm Riasanovsky wites
t hat under the Soviet system if schoolchildren were to
conscientiously do their honmework, their reading | oad
woul d be sonme 280 pages per day. (See p. 578.)

(3) Post secondary education Techni cal and
special institutes, plus universities, round out the
education picture. Students with ability, often based
upon highly conpetitive identification processes,
recei ve opportunities to flourish.

Pulitzer Prize w nning New York Tines
correspondent Hedrick Smth described how students are
chosen for the very top schools. Sonme 300 of the best
students fromall over Siberia (froma pool of one
mllion students) conpeted in a sort of “academc
d ynpi ad.” Creativity and inventiveness were the
di sti ngui shi ng marks.

| nventions such as alternatives to
i nternal conbustion engines, |aser
machi nes, hydraul i ¢ swanpl and
traversing vehicles all resulted from
the conpetition. (See The Russi ans, p.
208.) In his updated text, entitled
The New Russians, M. Smth discusses
i nnovative practices currently taking
pl ace in education within the Russian
Federation (See pp. 140-147).

c. The ArtS Due, in part, to the enphasis upon
education and a long history of cultural
acconpl i shnent, Russia possesses a rich artistic
tradition. Fromthe tine of Vladimr | (980-1015),
architectural and visual art was connected to the
churches--a tradition which continued until the 18th
century. This section briefly surveys contributions in
music, art, literature and applied science.

16
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(1) Music During the 1860s, Westernizer and
Sl avophi l e tensi ons expressed thensel ves in nusical
devel opment, wth the result being the founding of the
Russi an national school. Those of Western bent
advocat ed European techniques and forns. Inspiration
fromfolk song and religious music pronpted others.

Pi ani st - conposer Anton Rubinstein )
(ahn- TOHN ROO-bi n-stin, 1829-94) NAT A
f ounded the Conservatory of St. N ‘%‘%\ﬂ 0
Pet ersburg after European nodel s. e
Ni chol as Ri nsky- Korsakov’'s (Rl M skee
KOHR- sah- kohf, 1844-1908) works have a
pi cture-book quality.

Peter lllyich Tchaikovsky (IL-yich chi-KOHF-skee, 1840-
1893), drew both fromhis native Russian | andscape and
folk song to create pieces of great enotional inpact

and beauty. Modest Musorgsky (no- DEST nooh- ZOHRG skee,
1839-1881), the “npbst unm stakably Russian of
conposers,” forsook the life of a mlitary officer to
pursue nusic. The opera Boris Godunov (bo-REES GOD-
ooh-nohf) is his greatest work. (See Joseph Machlis,
The Enj oynent of Misic, pp. 245-253.)

Pi ani st Sergei Rachmaninov (ser- GEE r ahk- MAH nah-
nohf, 1873-1943) conbined a pessimstic Slavic
intensity within a German romantic framework. Igor
Stravinsky’s ( E-gohr strah-VI N skee, 1882-1971)
spont aneous, explosive, “nobdern” nusic is nost well
known in the ballet Petrushka. The clear nel odies of
Sergei Prokofiev (ser-GEE proh- KOH fee-ahf, 1891-1953)
are popul ari zed to Anerican audi ences through “Peter
and the Wl f.” Dmitri Shostakovich (di-MEE-tree shos-

t ah- KOH veech, 1906-75) is one of the first conposers
who was steeped in a totally Soviet nusical culture.

(2) Art I cons of the Russian
Ot hodox Church borrowed fromthe
Byzanti ne (Eastern Roman Enpire)
tradition, but incorporated a
distinctly Russian spirit.

17
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Sonme see Andrei Rublev (@360-1430) as the nost
famous of Russian icon painters. Wassily Kandinsky’s
(VAS- see-| ee kan- DI N-skee, 1866-1944) experinental art
sought to express feelings through color and |ines.
Marc Chagall (shah- GAHL, 1887-85) who cane to Paris from
a small Russian settlenment prior to World War |
preserved an appreciation for folk art in some of his
expr essi oni st worKks.

(3) Literature Wites Hedrick Smith, “nowhere
else in the world is poetry accorded such religious
reverence or the poet so celebrated as priest and
oracle as in Russia.” (The Russians, p. 508.) Sel ect
literary figures follow

Alexander Pushkin (ah-I| eh- KSAHN- dehr POOSH- keen,
1799-1837), whose life was cut short in a duel, is
consi dered by many the greatest Russian poet. The
“father of the Russian novel” is Nikolai Gogol (ni-ko-LlI
G0H-gahl, 1809-1852). “As a prose witer, Gogol had
few equal s and no superiors, in Russian or anywhere
el se.” (Ri asanovsky, p. 358.)

The novel Dead Souls dealt wth
serfdom It was realistic, satirica
and presented a devastating picture
of rural Russia in the tine of
Ni chol as 1I.

(4

lvan Turgenev (i-VAHN toor-Ge-nyehf, 1818-1883)
wrote six novels describing Russian educated society as
Turgenev had witnessed it. In the Wst Fathers and
Sons may be his nost well known title. Fedor
Dostoevski’'s (FYOH dor dahs-t uh- YEF-skee, 1821-1881)

di sli ke of socialismand positive treatnent of religion
and psychol ogy made his works suspect under the Sovi et
regi ne.

The novels Crine and Puni shnment, Notes fromthe
House of the Dead, and The Brothers Karanmazov expl ore
the nysteries and depths of the Russian soul.

18
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Count Leo Tolstoy’s (TOL-stoi,
1828-1910) sweepi ng novel s are
filled wth a driving,
over powering sense of life and
peopl e. War and Peace depicts the
War of 1812. Anna Karenina is his
second great novel.

Anton Chekhov’s (ahn- TOHN CHEHH of , 1860- 1904)
pl ays and short stories left a lasting inpact on
Russian and world literature. Maxim Gorky (mahk- SEEM
GOHR- kee, 1868-1936), novelist, short-story witer and
dramati st, becane the dean of Soviet witers. Sone
historians attribute his death to a Stalinist purge
(See Ri asanovsky, p. 585).

Aleksandr Solzhenitsyn (sohl - zhuh- NEETS-i n), who was
sentenced to hard labor in Siberia after serving as a
mlitary officer in Wrld War 11, wote fromhis life
experience. The short story One Day in the Life of
| van Deni sovi ch describes a single day’s horrors for a
political prisoner in a Stalinist |abor canp. The
First Crcle and Cancer Ward al so relate the
experiences of a political prisoner and exile. The
nonfiction Gul ag Archi pel ago condems police terror and
i nprisonnment practices under the Comruni st regine.
August 1914 gives an account of the first 11 days of
Wrld War 1. A recent work, Novenber 1916, descri bes
events in the mddle of the “Geat War.”

Nobel Prize w nning author (who
was forced by the Soviets to decline
the prize) Boris Pasternak (boh- REES
PAS-t ehr - nak, 1890-1960) w ote Doctor
Zhi vago (1957), after which the novie
by the sane nane was based.

W

(4) Science Fromthe emanci pation of the
serfs (in 1863-64) until the revolutions of 1917,
Russi ans made significant contributions to nost every
area of scientific know edge. Unfortunately, ignorance
of the Russian |anguage and things Russian by the
broader world (a sim/lar happening with other nations
i ke Poland), plus a tendency to not utilize the

19
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i nventions recently discovered, influenced why broad
recognition of these contributions was not w der known.

The mat hemati ci an Nikolai Lobachevsky (nee-ko- LI
| oh- bah- CHEF- skee, 1793-1856), chem st Dmitrii Mendeleev
(DMEE-tri nmen- DEHLE- ehf, 1834-1907), electricity
pi oneer Paul Lablochdov and Alexander Popov, inventor of
the radio, are all significant figures. Contributions
i n nmedicine, enbryol ogy and bacteriol ogy were |Iikew se
substantial during the late 19th and early 20th
centuries. Pavlov (PAH | ahf, 1849-1936) conducted
famous experinments denonstrating conditioned refl exes
i n dogs.

(5) Applied Science Practical science enjoyed
a privileged position under Communism |f the Sovi et
Uni on was to becone a mlitary, econom c and
technol ogi cal world | eader, then scientific advancenent
was i ndi spensabl e.

State financing and organi zation led to unrival ed
space dom nance in the |ate 1950s and early 1960s.

Russi a | aunched the first space
satellite, Sputnik I (SPOOT-nik
meani ng “satelite” in Russian), on 4
Cct 1957. The first photos of the

hi dden side of the noon cane on 18 COct
1959. Lieutenant Col onel lurii A. Gagarin
becone the first person in space on 12
April 1961. Advancenents in rocketry,
m ssiles, atom c and space technol ogy
flourished during the latter 20th
century.

This progress built upon a pre-Revol utionary
| egacy fromscientists such as space travel pioneer
Constantine Tsiolkovsky (kon-stahn- TEEN t syohl - KOF- skee,
1857-1935), born of Polish parents.

5. Russian Societal Cultural Values Tne
follow ng societal cultural traits, adapted from Yale
Ri chnond’s From Nyet to Da, are hel pful in

under standi ng the Russian world and life view

20
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a. Communal, egalitarian orientation The
Russi an word sobornost (conmmunal spirit, togetherness)
contrasts directly with the individual, conpetitive
spirit of many Anericans.

An equal distribution of
soci etal benefits, and
removal of inequities, are
central to this
under st andi ng. The
traditional mir (agricul tural
vill age commune, al so
interpreted as “world” or
“peace”) was the cradle of
this societal view

b. Orthodox Christianity Russian O thodoxy, the
state religion of Russia for over a thousand years,
perneates the culture, nationalist aspirations and
ethnic identity of Russia’s people. Since the collapse
of the Communi st state, a significant resurgence of
interest in Orthodoxy is present. \Wether for
spiritual reasons or as a synbol of Russian culture and
national pride, this trend identifies the inportance of
Orthodox Christianity on national life.

c. Isolation and

conservatism In part, Russia’'s
geogr aphi ¢ makeup contri butes to
her tendency to turn inward, to
remain withdrawn, renote and
caut i ous.

Russi a possesses one-eighth of the world s |and
mass, with few, year-round open seaports. She is a
northern country. Mscow is on the sane |atitude as
the | ower Hudson Bay. The port of Mrmansk (nuhr-
MANSK) is further north than None, Al aska. Her
sout hernnost port, Novorossiysk (nah-vah-rah-SEESK), is
the sane | atitude as M nneapolis.

Vul nerability to wars and invasions led to a
m strust and suspicion of foreigners. Rather than
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bei ng radical s and revol uti onaries however, Russia's
tendency has been to defend the status quo. “[C]ruel
climate, harsh history, and skeptical outlook on life
have caused Russians to value stability, security,
social order, predictability, and to avoid risk. Big
changes are feared, and the tried and tested is
preferred over the new and unknown.” (From Nyet to Da
p. 38.)

d. Triumphalism wMany of
Russia's elite take pride in
identifying Russia as a world power,
a nation possessing a great m ssion.
To unite Europe and Asia, to see
Moscow as (in Orthodox Christian
terms) “the Third and Last Rone” is a
driving undercurrent. Many see her
uni que spirituality, mssion and
cul tural soul as contributing nuch,
maki ng a great inpact upon the gl obe.

e. Westernizers and Slavophiles Two currents,
exenplifying a historic |ove-hate relationship with the
West, run throughout much of Russian political and
cul tural thought.

Sl avophi | es accentuate Russia s unique cul tural
val ues, perspectives and inherent traditions. The
Church takes on a primary role in noral and cul tural
devel opnent. Urbani zati on beconmes suspect, while mr
val ues are idealized. Wsternizers, on the other hand,
seek to borrow fromthe West--in technol ogy,
rationalism manufacturing, enterprise--in order to
noder ni ze and achi eve national superiority.

6. Personal Traits The foll owi ng characteristics,
al so adapted from Yale R chnond’s From Nyet to Da, and
Irene Slatter’s Sinple Guide to Custons and Etiquette
in Russia, identify personal cultural traits.
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a. Pessimism Anerican i nnocence and
optimsm wth a desire for happy endings to
films and novels, contrasts with the norose
Russi an makeup. The difficulties of life, a
sort of “gloom and-doomnentality” is
comonpl ace. Their bittersweet hunor, and
enphasis on the disnal side of |ife reflects
the I ong tragedi es endured by her people.

b.[)urabthy The | ong-suffering, enduring
character of Russia s people--through deprivation,
har dshi p, change, upheaval and innovation--is
admrable. Stability of institutions, traditions,
habits and attitudes, in the mdst of decades of
di sruption and chaos, speaks to the |ong-Iasting,
resolute nature of Russia’ s institutions and peopl es.

Cc. Extremes In personal enotional nakeup, many
Russi ans are spontaneous and strong. An “all-or-
not hing” frame of mnd is present. Passions run deep.
This intensity of feeling, and an acconpanyi ng “openi ng
of the soul,” are val ued.

d. FriendS dose rel ationships, faniliar faces
and investnent in others who are held in high regard
carry great val ue.

Friendshi ps are not casual undertakings. A snall
circle of those whomyou trust, w th whom cl ose
attachnments are nade, is critical. Friendships are
cultivated over long periods of tine. Once established
and nurtured, one engages with friends like with
menbers of the famly.
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I n conducting business, or
getting things done, the Russian
word blat expresses this enphasis
upon the famliar face and
friendship. “Influence or pull” is
a way to work through the system
Fam |y nmenbers and friends are often
reci pients of favors, sonetines
| eading to what Anmerican m nds woul d
term corruption

e. Home Like nost all cultures, Russians val ue
their hones. Security, hospitabl eness, and a
rel axed/ caring deneanor is found within the hone.
Though changing, this relaxed at nosphere often
contrasts with the nore circunspect, “watch-what-you-
say,” brusque behavior in the workplace. The kitchen
becones a center of social life.

f. Patience In conferring
with Russians, or settling a
business or mlitary matter,
tenacity, stam na, and conposure
merit great attention. Lengthy,
t edi ous ways of doing business, with
t he expectation that tinme and a
sel f-possessed “waiting-it-out” wll
acconpl i sh much, characterize many
negoti ations with Russian | eaders.

g. No Compromise To settle differences by
mut ual concessi on, so commonpl ace in Anerican ways of
life, can be seen as a sign of weakness and betrayal by
many Russians. In Russian, the word for conprom se
(konmprom ss) possesses a belittling, pejorative
connotation. Truth, justice, a “speaking one’'s m nd”
and unwi | Iingness to conproni se can characterize the
Russi an appr oach.
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7. Perceptions of Time

Anot her way to contrast

Aneri cans and many ot her
peopl es of the world is to

anal yze the patterns of tinme as
described by Edward T. Hall in
hi s book Understandi ng Cul tural
Differences.

Monochronic (one thing at a tine) tends to
descri be many Anmericans. Polychronic (involved with
many things at once) people conprise nost of the
wor |l d’ s popul ati on.

Patience, rather than punctuality, is often val ued
hi ghly by many Russi ans.

Monochronic People: Polychronic People:
Do one thing at a tine. - Do many things at once.
Concentrate on the job. - Are highly distractible

and subject to
i nterruptions.

Take time conm tnments - Consider tinme com
seriously (deadlines, mtnments an objective to be
schedul es). achi eved, if possible.

Are conmtted to the job. - Are committed to people

and human rel ati onshi ps.
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Adhere religiously to - Change plans often and

pl ans. easily.

Are concerned about not - Are nore concerned with
di sturbing others; follow those to whomthey are
rules of privacy and closely related than with
consi derati on. privacy.

Show great respect for - Borrow and | end things
private property; seldom often and easily.

borrow or | end.

Enphasi ze pronpt ness. - Base pronptness on the
rel ati onship.

Are accustoned to short- - Have a strong tendency
termrel ati onshi ps. to build lifetine
rel ati onshi ps.

V. Developing Cultural Sensitivity

How can we effectively build our own cul tural
sensitivities? Certainly abilities acquired throughout
basic training help. The joint mlitary service
envi ronment pronotes sensitivity. Even observing
| anguage instructors can assist. \Wol ehearted
dedi cation is necessary. But what attitudes pronote
positive interaction with those from anot her culture?
Can we devel op cultural awareness “tenplates” to
enhance our intelligence-gathering capabilities?

1. Maintain Creativity When Using Generalizations
G ven the great diversity found in many of the world’s
regions and cultures, it is difficult to accurately
make broad, conclusive statenents about others.

Cul tures and peoples are nulti-Ilayered, conplex
entities. Wth care, we can discern commnalties and
di fferences between cul tures.
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Put anot her way, “In sonme ways, all people are
alike. In some ways, groups of people resenble each
other. In sonme ways, every person is unique.” (Althen,

Anerican Ways, p. xii.)

Ri chard Mead, in his work entitled |International
Managenent, describes the use of generalizations.
Overgeneralizing |l eads easily to stereotypes and
prejudi ces. Sweeping statenents routinely introduce
i ncorrect conclusions. Yet...

Creative generalizations, concepts
tenpered wth care, refinenent, always
subj ect to nodification and open to
change--enable us to operate efficiently.
When kept dynamic, flexible and tentative,
this reasoni ng enabl es us to nmake
intelligible statenents about others.

2. Practice Civility seeing other people as
i ndividuals |Iike oursel ves, whose way of |ife has
meani ng and continuity, pronotes understandi ng.

Treating ideas, manners and custons wi th respect
deepens our capacity to appreciate another's cul ture.
Being civil--courteous, considerate and polite--opens
doors for dial ogue and di scovery.

3. Realize the Interconnectedness of Religion and

Culture our American soci ety respects the division
bet ween church and state. The Constitution guarantees
the free exercise of religion for all United States
citizens. A spiritual/civil division often exists.
Many ot her countries recognize no such differentiation.

In many areas of the world, politics, econom cs
and governnment are not divorced fromreligious belief.
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As a noderni zati on process occurs across many
parts of the globe, religion--rather than decreasing in
i nportance--actually becones a force for political and
soci etal renewal .

Rel i gi ous persuasion runs deep. It perneates many
societies. Qur recognition of, and appreciation for,
this intensity of religious expression enhances
sensitivity to others.

4. Be Aware of Differing Perspectives. The

follow ng ancient Sufi story, adapted from The Unsborne
Book of World Religions, illustrates the w de
assortnment of viewpoints which can be present (see p.
13).

A beast of nystery appeared in the | and of the
blind. The ruler sent his advisors out to investigate.
VWaiting until the nysterious beast was sl eeping, they
touched it.

The blind man touching the el ephant’s side said
“I't’s like a wall.”

The man touching the tusk reported, “It’s like a
Spear.”

“I't’s like a fan” (the ear).
“I't’s like a tree” (the leg).
“I't’s like a snake” (the trunk).
“I't’s like a rope” (the tail).

The blind nmen described parts of the sanme thing--a
sl eeping el ephant. So different cultures can appear
differently, depending on our perspective.

In sonme ways, we all are like the blind nmen and
the el ephant, Iimted by our own perspectives of a
given culture or group of people and failing to see the
vari ety of viewpoints present.
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VI. Barriers to Cultural Understanding

Many obstacl es check our full appreciation of
other cultures/religions. The glut of information
avail able--library circulations, Internet contacts,
tel evi si on newscasts and docunentaries, newspapers and
magazi nes--can overwhelmwi th their inmages and data.
Unconpl icated, sinple presentations fail to account for
subtl e, nuanced distinctions of interpretation and
meani ng.

Qur own “spiritual blinders” may
i nhibit an objective, accurate appraisal
of other religious/cultural systens.

Take a nonment and consider the follow ng terns.
Ask yoursel f: What associations come to mnd? Are the
t hought s negative or positive? Wat difficulties arise
when we categorize persons in such ways?

Ner d

Raghead

Bubba

Bi nbo

Charlie
Comm e
Fundanent al i st
Dirtbag

Per ceptions--our nental grasp of others and their
i deas of us--differ, especially in cross-cultural
settings. Recognition of our own and ot hers unique
perceptions clarifies and deepens under st andi ng.
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Common notions of Americans held by many people in
ot her countries include:

Qutgoing, friendly

Loud, rude, boastful, immture
Har dwor ki ng

| gnorant of other countries
Gener ous

Weal t hy

Always in a hurry

Dependi ng on the country, many Anmericans may Vi ew
ot hers as:

Meti cul ous and structured

Private, suspicious of sharing information
Aut horitari an

Rel i gi ous zeal ots

War m and enot i onal

Courteous and refined

Al ways | ate

Specific barriers to understandi ng of other
cul tures include...

1. Ethnocentrism

Seeing other people’s way of life only
t hrough one’s own “gl asses,” regardi ng
one’s own culture as superior in al
ways, can |lead to unhealthy, proud
attitudes, arrogant self-

ri ght eousness, and feelings of

haughti ness whi ch can destroy personal
rel ati onshi ps.

2. Prejudice Rigid, negative attitudes based on

faul ty, preconceived, inflexible generalizations, nunbs
our ability to understand others. Prejudice too
readily viol ates objective standards of fairness,
justice, and inpartiality.
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3. Stereotypes Rigid biases--applied to all peoples
of a particular group--denean ot hers.

Per cepti ons becone
i mune to | ogic and
experience. A stereotyped
tenpl ate skews all incom ng
i nformati on.
Deper sonal i zati on and
dehumani zation result.
| ndi vi dual s becone
caricatured, distorted, and
seen too often only in a
negative |ight.

4. American Cultural Barriers Based upon his
experiences as a state departnent official and forner
hostage during the Iranian crisis, Morhead Kennedy
identifies the followng four cultural barriers
Anericans distinctly possess. These matters especially
relate to ethnocentrism and stereotyping.

a. Self-assertiveness Bei ng bul | headed, successfu
“W nners” often inhibits our ability to listen to
others. The insensitive mlitary slogan, “when you’ ve
got them by the shorts, their hearts and m nds are sure
to follow expresses this barrier.

b. Isolationist Too often we see things as we want
to see them overlooking or denying what is really
present in another culture.

c. Moralistic Seeing matters with an arrogant,
God- gi ven-destiny approach | eads to judgnental,
critical, insensitive thinking. The tendency is to
beli eve one’ s standards as superior to those of others,
criticizing others on the basis of standards which may
not be appropriate for their culture.

d. Religiosity This crusader instinct defines and
advocates views concerning secular issues with an
absolute religious certainty. Such definitions are
nore appropriate to the basic tenets of reveal ed
religion. Religiosity goes contrary to the thoughts
expressed by Abraham Li ncoln, who advocated tol erance
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and self-criticism President Lincoln pointed out
that. ..

“the Confederates prayed to the sane God as did
the North. W nust do the ‘right,’” but we can do that
only to the ‘“limted extent that God gives us to see
it.”” (Ayatollah in the Cathedral, pp. 192-202.)

5. Military Hindrances Soreti mes
the climate of our Arnmed Forces
creates barriers to cultura
under st andi ng. Anong t hese

i npedi nents are. ..

a. Force protection Based upon the legitimte
need to protect our Armed Forces personnel in a hostile
or anbi guous area of operations, sonme conmands prohibit
interaction with | ocal popul ati ons and soci et al
structures. They expend little effort to enable
soldiers, sailors, airnmen and marines to understand the
cultures of the area of deploynent. Tinme and resource
constraints are part of this oversight. Also, a “less-
sol di ers-knowthe-less-they' || -be-tenpted-to-interact”
reasoni ng plays into the equation.

b. Humanize the enemy In the difficult world
of force-on-force conflict, some commanders reason that
“humani zi ng the eneny--know ng about the culture,
famly structures, religion, education and fine arts of
t hose agai nst whom action is taken--creates too nuch
internal conflict for American warriors. |It’'s harder
to pull the trigger against soneone about whom you’ ve
devel oped a great deal of positive enpathy.

Cc. Arrogance The old “when you’' ve got them by
the shorts, their hearts and minds wll surely
follow...”we beat up on people” adages still prevail
in sone circles. The enphasis is that if threatened
wi th enough overwhel m ng power, nost any people wll
surely acqui esce and give in. Cultural understanding
becones unnecessary.
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6. Culture shock

-~

Thi s concept defines the
confused feelings one experiences
when confronted with a | arge nunber
of new and unfam |iar people or
situations.

Cul ture shock inhibits accurate understandi ng of
others who are different. Mbst peopl e undergo the
di sorientati on and upset which comes when traveling to
a new country or being placed in a new situation.

Thi nk back to initial encounters with basic
training or officer's basic courses. Many go through
di sorientation and distress. (Renenber the first
coupl e of weeks at the Presidio of Mounterey?) Oten
this sense of frustration and bew | dernent is
conpounded by a nove to an overseas duty station
Thankfully, with the passage of tine, nost often these
feelings | eave.

Cul ture shock often follows a predictable pattern.
I ndi vidual s enter a new setting with high energy and
excitenment |evels.

After the initial euphoria, a | etdown
occurs. Resentnent, discouragenent,

di stress, frustration--even hostility and
rebellion surface. For |inguists and
intelligence operatives, becom ng
entangled in this stage | eads to negati ve,
di sparagi ng reactions.

I ndi vidual s | ock thenselves in the barracks with
videos and drinks. Little sense of appreciation for
host-nation culture and peoples occur. Only when a
renewed stage of |earning takes place--the acquiring of
know edge of a new soci ety and peopl e--can an
at nosphere of acceptance and cal mresurface.
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I ndi cations of the long-termeffects of culture
shock may surface due to a persons being too |ong,
under too nmuch pressure, in a country not his or her
own.

Robert Kohls, in his book Survival Kit for
Overseas Living, outlines an action plan for dealing
wi th culture shock

a. Gather information Before
| eaving for a new | ocation, duty
station, or overseas post/base, |earn
as nmuch about that new setting as
possi bl e.

b. Analyze When hit with the
| et down stage, |ook for |ogical
reasons--describe, interpret, and
eval uate what is happening to you.

c. Resist Negativity 1f the
tenptation cones to disparage the new
culture, fight the tendency to fall to
negati ve jokes and comments. Remain
positive.
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d. Befriend a Host-Nation

Counterpart Tal k over your own
reactions and feelings with someone who
has a synpathetic ear, who can help you
under stand the new setting.

e. Demonstrate Confidence
Real i ze that these feelings too shall
pass. Focusing on the long-term
positive outconme outlasts enotional
reactions often experienced in the
present .

TR |
“Read between the |ines.
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Vocabulary List: Cultural Awareness

Creative generalizations Concepts--tenpered with care and
refinenment, always subject to nodification and open to
change--whi ch enable us to make careful statenents. Wen
kept dynamc, flexible and tentative, this conceptual format
enables us to nake intelligible statenents about others.

Cultural sensitivity Possession of attitudes and know edge
whi ch enabl es one to be aware of and interact with differing
ethnic, racial and national groups

Culture That which guides people in their thinking, acting and
feeling. Language, val ues, customary behaviors; ideas,
beliefs and patterns of thinking; these attributes describe
soci al characteristics of a people. The total way of life
of a group--passed on fromgeneration to generation

Culture shock The disorientation and upset which often
acconpany traveling to a new country or situation
Enmotions vary including euphoria, distress, resentnent,
hostility, rebellion, and negativity.

Dostoevski, Fedor (FYOH dor dahs-tuh- YEF-skee, 1821-1881)
Russian witer whose dislike of socialismand positive
treatnent of religion and psychol ogy made his works suspect
under the Soviet regine. His novels Crine and Puni shnent,
Notes fromthe House of the Dead, and the Brothers Karanazov
explore the nysteries and depths of the Russian soul.

Ethnocentrism Seeing other people’s way of life only through
one’s own “glasses,” regarding your own culture as superior
in all ways, which | eads to unhealthy, proud attitudes,
arrogant self-righteousness, and feelings of haughtiness
whi ch can destroy personal relationships

Gagarin, lurii A. Sovi et astronaut who was the first person in
space, 12 April 1961

Monochronic time Having a tendency to do only one thing at a
time. Describes the approach to tinme held by many
Aneri cans
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Peace operations An unbrella termthat enconpasses the
follow ng types of activities--those that diplomatically
| ead (preventive diplonmacy, peaceneking, peace building) and
ot her conplenentary, (predominately mlitary),
peacekeepi ng and peace-enforcenent activities

Perceptions «Qur nental grasp of others and their ideas of us

Polychronic time Tending to be involved in many things at once.
Descri bes those who |live in many non- Eur opean countries of
the world

Prejudice Rigid, negative attitudes based on faulty,
preconcei ved, inflexible generalizations, which nunb our
ability to understand others. Prejudice too readily
vi ol ates objective standards of fairness, justice and
inpartiality.

Proverb Short, pithy saying conmonpl ace in nost every culture

Russian Soul Depth of Russian romantic spirit and character.
Expresses itself in enphasis on feeling, sentinent,
nostal gia for the past and val uing of suffering over
satisfaction. Characterized in part by prol onged patience
whi ch, when finally exhausted, give way to expl osive anger

Slavophile Russian school of political/cultural thought which
enphasi zes Sl avic roots, Russia’s unique cultural val ues,
the primacy of the Eastern Othodox Church and a
i deal i zation of mr val ues.

Solzhenitsyn, Aleksandr (sohl - zhuh- NEETS-in) Russi an aut hor
sentenced to hard labor in Siberia after serving as a
mlitary officer in Wrld War I1. Wrks include One Day in
the Life of |van Denisovich (describing single day’s horrors
for a political prisoner in a Stalinist |abor canp), First
Circle and Cancer Ward, the Qul ag Archi pel ago (a
condemation of police terror and inprisonnment practices
under the Communi st regine), and August 1914, an account of
the first 11 days of World War |
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Stereotypes Rigid biases applied to all peoples of a particular
group--thus sinplifying and deneani ng others. Perceptions
beconme i mune to | ogic and experience. A stereotyped
tenpl ate skews all incomng information. Depersonalization
and dehumani zation result. Individuals becone caricatured,
di storted, and seen too often only in a negative |ight.

Tchaikovsky, Peter lllyich  (1L-yich chi - KOHF- skee, 1840- 1893)
Russi an conposer who drew from nati ve Russi an | andscapes and
fol k songs to create works of great enotional inpact and
beauty.

Tolstoy, Leo (TOL-stoi, 1828-1910) Russian novelist whose worKks
are filled wth a driving, overpowering sense of life and
peopl e. War and Peace depicts the War of 1812. Anna
Karenina i s another of his great works.

“Find your second wind.”
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Review Quiz: Cultural Awareness

Part 1--Matching Place the correct letter
in the blank provided. Not all of the lettered
itenms may be used.

1. _ Stereotypes A. Concepts--tenpered with care,
refinement, always subject to
2. ___ Polychronic nodi fi cati on and open to change- -
tinme whi ch enable us to nmake carefu
3. ___ Blat st atenents.
4. _  Slavophile B. Possession of attitudes and know edge
whi ch enabl es one to be aware of and
5. _ Networking interact with differing ethnic,
raci al and national groups.
6. _ Prejudice
C. The disorientation and upset which
7. __ Creative of ten acconpany traveling to a new
general i zation country or situation
8. ___ Mnochronic
tinme D. That which guides people in their
9. __ Peace t hi nki ng, acting, feelings,
oper ati ons | anguage, val ues, customary
10. _ Culture shock behavi ors; ideas, beliefs and
patterns of thinking.
11. _ Ethnocentrism

E. Seeing other people’s way of life
12. _ Culture only through one’s own “gl asses,”
regardi ng your own culture as
superior in all ways.

F. Term describing the enphasis upon a
famliar face and friendship
(“influence or pull”) to work through
the system

G Having a tendency to do only one
thing at a tine.
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Trend of Russian thought which
accentuates Russia’s unique cul tural
val ues, perspectives and traditions.

An unbrella termthat enconpasses
many types of activities; those that
di plomatically |lead (preventive

di pl omacy, peacenaki ng, peace
bui |l di ng) and two conpl enentary,
(predom nately mlitary),
peacekeepi ng and peace-

enforcenent activities.

Qur nental grasp of others and their
i deas of us.

Tending to be involved in many things
at once.

Ri gid, negative attitudes based on
faulty, preconceived, inflexible
general i zations, which nunb our
ability to understand ot hers.

Short, pithy sayings commonpl ace in
nmost every cul ture.

| nportance of devel oping a
rel ati onship or “connection” to
procure goods and servi ces.

Ri gid biases applied to all peoples
of a particular group--thus
sinplifying and deneani ng ot hers.
Per ceptions becone i mmune to |ogic
and experi ence.
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Part 2--Multiple Choice piace
the letter of the nost correct
answer in the blank provided.

1 What statenment best reflects why cultural awareness is

inportant for mlitary |inguists?

a. Wen you have them by the shorts, hearts and m nds wl|
soon foll ow

b. Such awareness pronotes harnonious interaction with
Al lied counterparts.

c. Guns and butter get things done.

2. For LTG Pagonis, chief allied |ogistician during Desert

Shi el d/ Storm Farewel | , what was the nost inportant conmuni cation
pattern he enployed during the conflict?

a. Fingering worry beads.
b. D splaying self-control and calmess in all settings.
c. Spouting forth Persian Gulf gender issues.

3. During Desert Storni Shield/ Farewel |, General Schwarzkopf
di scovered that decision-making tine with Saudi Arabian
counterparts took than that with other Anmericans.

a. excessively |onger
b. much less tine

4. The diversity of American attitudes towards gun control,

abortion, and dealing with the federal deficit denonstrates
a. that people like to spout off w thout thinking.

b. that Americans are a nonolithic, honbgeneous people.
Cc. the great variety within our country.
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5. What is NOT a cultural awareness advant age possessed by

mlitary personnel?

a. Diversity found within the nation and mlitary

b. Acculturation of “noble values” occurring in basic
training

c. Being perceived by non-Departnent of Defense as having
the mlitary m ndset

6. When devel oped correctly, creative generalizations nost

often are

a. subject to nodification and open to change.

b. sweeping statenents | eading to erroneous concl usions.

c. the basis for stereotyped, prejudiced notions about
ot hers.

7. In many areas of the world, politics, econom cs,

government, and religious beliefs are

a. confined to separate, individualized conpartnents of
soci ety.
b. fused together, being intertw ned throughout the culture.

8. The American Constitution respects
a. the division between church and state.
b. church/state fusion

9. Seeing other people’s way of life only through one’s own

“glasses,” regarding one’s own culture as superior, best
descri bes

a. ethnocentrism
b. religiosity.
c. culture shock.
10. Bot h Russi ans and Americans share a commpn
a. view towards authority.

b. frontier spirit.
c. enphasi s upon the individual.
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11. “Russian Soul” is seen throughout Russian society in

t he enphasis given

a. nusic by Ray Charl es.

b. suffering over satisfaction, feeling and nostal gi a.

c. lgor Stravinsky's nelodic harnonies played in Moscow
subway stations.

12. A Russi an aut hor, whose works nost readily display a

rich spirituality, courage and noral strength, is

a. lurii Gagarin.
b. N kol ai Lobachevsky.
c. Al eksandr Sol zhenitsyn.

13. In the decades prior to the Soviet enphasis upon space

expl oration, there was

a. little Russian scientific attention given to space
travel

b. detailed scientific work by space travel pioneer
Const anti ne Tsi ol kovsky.

c. no noney, funds or interest in outer space.

14. Wth the coll apse of the Soviet Communi st state, the
recei ves renewed attention as a source of
culture, ethnic and noral identity.

a. Russian Orthodox Church
b. lectures of Lenin on the Sovi et Mtherl and
c. Russian Defense Council for Mlitary Affairs

15. Russi a’ s geographi ¢ makeup, wherein she possesses one-

eighth of the world' s | andnmass, causes her to turn

a. inward, remaining wthdrawn, renote and cauti ous.

b. outward, focusing on expansionist ventures in Angol a,
Somal i a and Cuba.

c. upward, to explore the far reaches of outer space.

16. Bittersweet hunor, and an enphasis on the disnal side
of life expresses the personal tendency of many Russians to be

a. introverts.
b. pessimsts.
c. lovers of Red Dagger
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7. Conmprom se, for many Russi ans,
a. is highly valued as a way to work through bureaucracy.
b. is often seen as a sign of weakness and betrayal.
C. carries a positive, highly affirmative connotation.

18. The nost “unm stakably Russian of conposers” is
a. Nichol ai Gogol
b. Andrei Rubl ev.
c. Modest Musorgsky.

19. A Russi an aut hor, who explored the nysteries and depths

of the Russian Soul, who penned Crine and Puni shnent and The
Brot her’ s Karamazov, is

a. Al eksandr Sol zhenitsyn.
b. Fedor Dostoevski .
c. Al eksander Pushki n.

20. The first Russian in outer space was
a. Tinothy Leary.

b. Trofim Lysenko.
c. lurii Gagarin.
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Part 3--ldentification u.s. or
nations in transition personnel
traditionally possess the foll ow ng
proverbs and values. Place ‘US in
front of those held by many Aneri cans;
and ‘' NT' before those held by many

Russi ans.

1. A stitch in time saves nine.

2. Don’t brag about the deal until you get the seal.

3. More people are drowned in a glass than in the ocean.

4. Together in the village we will nobve even nountains.

5. _ God hel ps those who hel p thensel ves.

6. The sl ower you go, the further you' |l get.

7. Who serves the Tzar cannot serve the people.

8. If at first you don’t succeed, try, try again.

9. Better to have one hundred friends than one hundred
rubl es.

10. If all laws perished, the people would live in truth
and justice.

1. Change, progress and trust in the future.

12. | ndi vi dual i sm and privacy.

13. At home do as you wi sh, but in public as you are told.

14. | nstruction shapes your m nd; upbringing, your nanners.

5. Open, direct, assertive ways of communi cati ng.

16. Informality in speech, dress and approach to life.
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7. Don't hurry to reply, but hurry to listen.
8. Truncated, fast, efficient and organi zed use of tine.
19. | f people could foresee the future, they would still

behave as they do now.

20. It’s easy to steal when seven others are stealing.

Part 4--Selection piace an M (Mnochronic

[ Areri can/ Eur opean] People) or a P

(Pol ychroni ¢ [ non- Aneri can/ non- Eur opean]
Peopl e) before the trait which tends to
descri be many nonochroni c or polychronic
peopl es.

1. Borrow and | end things often and easily.

2. Enphasi ze pronpt ness.

3. Change plans often and easily.

4. Do many things at once.

5 Hi ghly distractible and subject to interruptions.
6. Concentrate on the job at hand.

7. Strictly adhere to set plans.

8. Sel dom borrow or | end.

9. Do one thing at a tine.

10. Take deadl i nes and schedul es seriously.
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Part 5--True/False pPlace a T or an F
in the blank provided.

Recent peace operations and conbi ned UN nmul ti nati onal
m ssions denonstrate the inportance of awareness of
cultural factors by mlitary personnel.

Successful intelligence collection includes religious
beliefs, political loyalties, and ethnic backgrounds of
regi ons anal yzed.

Assessing the determ nation of a resistance group to
persevere can be a part of the intelligence m ssion.

The U S. mlitary is the largest, nost diverse
organi zation in our nation.

Concerning time perceptions, Americans tend to be
pol ychroni c peopl e.

Creative generalizations foster rigid, bullheaded
opi nions and attitudes.

Cul tures and peoples are nultilayered, conplex
entities.

It is difficult to nake broad, accurate, concl usive
st atenent s about ot hers.

Denonstrating civility and respect pronotes
under st andi ng bet ween groups of peopl e.

In many cultures of the world, religion is an
increasingly inportant force for political/societal
renewal .

The glut of information avail able (books, Internet

contacts, newspapers, news broadcasts), if m shandl ed,
can create barriers to cultural understanding.
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12.

13.

14.

15.

Personal “spiritual blinders” may inhibit accurate
apprai sal of other religious/cultural systens.

Arrogant self-righteousness and haughty feelings can
destroy rel ati onshi ps and nmake barriers to
under st andi ng.

Sel f-assertiveness often enhances our ability to
listen to others.

Denonstrating confidence, realizing |ousy feelings
of ten pass, and focusing on the |long termcan help one
deal with cul ture shock
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Sources Used: Unit 1--Cultural
Awareness

Al then, Gary, Anerican Ways, (Yarnouth, Mine: Intercultural
Press, 1988). Good resource to see how others view the
United States. (A so Library)

Beckett, Sister Wendy, The Story of Painting, New York: Dorling
Ki nder sl ey, 1994.

Bel | ut owski, Paul, Paraneters, Spring, 1996

Fi el d Manual 100-23, Peace Operations, (Wash. DC. Headquarters,
Department of the Arny, 30 Dec 1994).

Field Manual 100-5 Operations, (Wash. DC. Headquarters,
Department of the Arny, 14 Jun 1993).

Gonbrich, E.H The Story of Art. London, Phaidon, 1973.

Hall, Edward T. and M| dred Reed Hall, Understanding Cul tural
Differences, (Yarmouth, Miine: Intercultural Press, 1990).

Parts 1 (Key Concepts: Underlying Structures of Culture) and
4 (The Anericans) give excellent insight. (A so Library)

Hunti ngton, Sanuel, The C ash of Cvilizations and the Renaking
of World Order, (NY: Sinon and Schuster, 1996).

Controversi al and thought - provoki ng anal ysis of geopolitics
by an esteenmed Harvard professor.

Kennedy, Moorhead, The Ayatollah in the Cathedral, (New York:
H |l and Wang, 1986).

Chapter 11, “Cultural Barriers to International
Understanding,” offers excellent analysis. M. Kennedy, a
career diplomat, was one of the Iran hostages.
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Kohl's, Robert, Survival Kit for Overseas Living, (Yarnouth,
Mai ne: Intercultural Press, 1984).

Rel at es much excellent culture shock material. Good
resource for preparation for overseas deploynment or a new
duty station. (A so Library)

Machlis, Joseph. The Enjoynent of Misic. New York: Norton,
1963.

Mead, Richard, International Mnagenent: Cross Cul tural
Di nensi ons, (Canbridge, Mass: Bl ackwell, 1994).

Morrison, Terri, Wayne Conaway, and George Borden. Kiss, Bow, or
Shake Hands. Hol brook, Mass: Adans Media, 1994.

Ri asanovsky, Nicholas. A H story of Russia. New York: Oxford
University Press, 1993.

Ri chnond, Yale. From Nyet to Da--Understandi ng the Russi ans.
Yarnout h, Maine: Intercultural Press, 1995.

Sensitive, well organi zed, hel pful treatnment of cultural
traits of Russian peoples. Reconmmended by the State
Departnent’s Overseas Briefing Center. The author gears his
comments to Anmericans throughout the text.

Slatter, Irene. The Sinple Guide to Custons and Etiquette in
Russia. Kent, England: d obal Books, 1995.

Smth, Hedrick. The Russians. New York: Ballantine, 1976.

Smth, Hedrick. The New Russi ans. New Yor k: Random House, 1990.

Toffler, Alvin and Heidi, War and Anti-War, (Boston: Little,
Brown, 1993)
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Resources For Further Study

(Check bi bl iographies of other units in this
text to find a fuller treatnment of the
Russi an Federation Wrl d).

Headquarters, Departnent of the Arny, Training G rcul ar 26-6,
Commanders Equal Opportunity Handbook, (Washington, D.C. :
Headquarters, Departnent of Arny, 1994).

Chapter 3, “Leadership Issues Related to Cultural Diversity”
gives “down to earth,” straight forward gui dance all
mlitary personnel can use.

Hi ngl ey, Ronald. The Russian M nd. New York: Scribner’s Sons,
1977.

Kohl s, Robert and Kni ght, John, Devel oping Intercultural
Awar eness, (Yarnouth, Mine: Intercultural Press).

Great resource for ganmes and learning activities. (A so
Li brary)

Morrison, Terri, Wayne Conway and CGeorge Borden, Kiss, Bow or
Shake Hands: How to Do Business in Sixty Countries, (P.
Hol br ook, Mass: Bob Adans, 1994).

Pagonis, WIlliam G, Mving Muntains, (Boston, Mass: Harvard
Busi ness School, 1992).

Many accounts of the need for soldiers to denonstrate
cultural sensitivity. Witten by the chief |ogistician of
Desert Stornf Shield/ Farewell. (Chanberlin Library)

Raynmer, Steve. St. Petersburg. Atlanta, Georgia: Turner
Publ i shing, 1994.

Said, Edward, Oientalism (NY: Random House, 1979).

Monunment al wor k whi ch seeks to dispel “we-they”
categori zations and notions. Author argues for the
necessity to enrich and pronote the entire hunman community.
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Schwar zkopf, H. Norman, It Doesn’t Take a Hero, (New YorKk:
Bantam 1992), especially pages 332 - 339 and 396 - 399.

Portions of this autobiography stress the necessity of
cul tural awareness by commanders and sol diers, sailors,
airmen and marines on the ground.

Seel ye, Ned, Teaching Culture, (Lincolnwood, Ill: National
Text book Conpany, 1991).

Good for theory and practice of teaching culture. Stages of
cultural training and national character studies are
outlined. (A so Library)

Specter, Mchael. “Cold War of the Soul: Siberian Ice Fishing.”
New York Tines, 10 Feb 98, p. 1.

Specter, Mchael. “Deep in the Russian Soul, a Lethal Darkness.”
New York Tines, 1998.

Storti, Craig, Cross-Cultural D al ogues, (Yarnouth, Mine:
Intercul tural Press, 1994).

Great discussion starters for a variety of cultures. (A so
Li brary)

Storti, Craig, The Art of Crossing Cultures, (Yarnouth, Mine:
Intercultural Press, 1989).

Author’s fresh and creative style nmake this book a delight
to use. (Aiso Library)

“You' ve got to go fromwhere you are. You' ve got to do the best
w th what you have.” (General Edward C. Meyer)
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